
 

 
101 E. Orange St., PO Box 429, Hillsborough, NC 27278 

919-732-1270 | www.hillsboroughnc.gov | @HillsboroughGov 

Planning and Economic Development  
Public Space and Sustainability 

6:30 to 8 p.m. Oct. 6 | Town Hall Annex 
 
Program 

• 6:30 to 6:40 p.m. — Division managers speak 
• 6:40 to 7 p.m. — Q&A session 
• 7 to 8 p.m. — Small group exercise and final remarks 

 
Session description 
The Town of Hillsborough has several divisions that work closely together in planning-related duties and 
are housed in the Community Services Department. This session focuses on two of the four divisions. 
The Planning and Economic Development Division and the Public Space and Sustainability Division work 
together on many projects, including a comprehensive sustainability plan that is being developed. 
During this session, you will learn about how both public and private development projects take shape 
and how the importance of placemaking is factored into the town’s decision-making.  
 
Planning and Economic Development responsibilities at a glance —  

• Development review 
• Zoning and future land use 
• Unified Development Ordinance 
• Historic District 
• Economic development 
• Tourism program management 

 
Public Space and Sustainability responsibilities at a glance — 

• Facilities, parks, greenways, sidewalks, streets, cemeteries and public spaces 
• Sustainability initiatives 
• Town trees and forests 
• Landscaping, gardens and grounds maintenance 
• Public art 
• Placemaking 
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Planning and Economic Development 
The division is responsible for planning for future development and growth within the town limits and its 
extraterritorial jurisdiction; enforcing land development regulations; issuing permits; overseeing 
projects; providing staff support to the Board of Adjustment, Planning Board, Tourism Board and 
Tourism Development Authority; assigning addresses, creating and maintaining GIS information and 
zoning and development databases; representing the town on regional planning and economic 
development committees and workgroups; fostering new business relocation, expansion, and retention; 
creating an inviting space for entrepreneurs and small business owners; and overseeing the town’s 
tourism program, which includes a Visitors Center on King Street, a tourism website, and comprehensive 
marketing and visitor resources. 
 
Public Space and Sustainability 
The division is responsible for developing and maintaining facilities and grounds available to the public, 
working to provide healthy public spaces that encourage community building and protect and promote 
the natural and cultural resources of the town; overseeing facility development and public construction 
projects; building accessible bicycle and pedestrian connections between neighborhoods and area 
destinations; working with other divisions and agencies on public art installations; and providing staff 
support to the Historic District Commission, Parks and Recreation Board and Tree Board. 
 
Speakers 
Planning and Economic Development Manager Shannan Campbell —  
Shannan has worked with the town for seven years. She is responsible for securing economic growth 
opportunities in Hillsborough through business development, expansion, and retention as well as 
tourism programming. Shannan was promoted last year to also directing the work of the town’s 
planning division. She works with many local stakeholders to emphasize Hillsborough’s unique brand 
and to promote the town as a great place to live, work, do business, and visit. Shannan is a graduate of 
Appalachian State University. She has previously held positions with the Town of Morrisville and City of 
Raleigh, and she has professional expertise in placemaking, marketing, historic preservation, project 
management, and urban infrastructure in addition to urban planning and economic development. 
Shannan serves as an ex-officio board member on the Hillsborough/Orange County Chamber of 
Commerce Board and the Orange County Visitors Bureau Board. 
 
Public Space and Sustainability Manager Stephanie Trueblood —  
Stephanie has worked for Hillsborough for 16 years in various roles, starting as a planner and staffing the 
Historic District Commission, Parks and Recreation Board and Tree Board. She helped develop the 
Community Connectivity Plan, Parks and Recreation Master Plan, and U.S. 70 Corridor Plan. Stephanie 
acted as project manager for the design and construction of Riverwalk, the downtown sidewalk 
widening project, and the sidewalk connections project in West Hillsborough. She now serves as 
manager of the Public Space and Sustainability Division, overseeing the development and maintenance 
of town facilities, parks, and public spaces as well as sustainability initiatives. She is co-project manager 
for the Comprehensive Sustainability Plan’s development and is also working on the greenway feasibility 
study and Churton Street Multi-modal Corridor Study. She has a background in landscape design, project 
management, and public art and has a master’s degree in urban and regional planning from the 
University of North Carolina at Chapel Hill. Stephanie is a lifelong resident of Orange County. 
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Planning and economic development recommended resources: 

• Planning and Economic Development web section 
• Hillsborough Jurisdictional Boundaries Map (attached) 
• Zoning Map  
• Future Land Use Plan Map 
• Orange County Jurisdictional Boundaries Map (attached) 
• Development Projects page 
• Start, Expand or Relocate a Business page 
• VisitHillsboroughNC.com tourism page 

 
Public Space and Sustainability recommended resources: 

• Public Space and Sustainability page 
• Community Connectivity Plan 
• Recreation Facilities page 
• Parks master plans 

o Cates Creek Park Master Plan 
o Hillsborough Heights Park Master Plan 
o Kings Highway Park Master Plan 
o Murray Street Park Master Plan 
o Turnip Patch Park Master Plan 

• Tree Board page 
• Bee City USA page 
• Solarize the Triangle news release 

 
Combined recommended resource:  

• Hillsborough Comprehensive Sustainability Plan page 
 

https://www.hillsboroughnc.gov/government/divisions-and-offices/planning-and-economic-development/
https://www.hillsboroughnc.gov/government/divisions-and-offices/planning-and-economic-development/zoning-information/
https://www.hillsboroughnc.gov/government/divisions-and-offices/planning-and-economic-development/comprehensive-plan/
https://www.hillsboroughnc.gov/development-projects/
https://www.hillsboroughnc.gov/business/start-expand-or-relocate-business/
https://visithillsboroughnc.com/
https://www.hillsboroughnc.gov/government/divisions-and-offices/public-space-and-sustainability/
https://assets.hillsboroughnc.gov/media/documents/public/community-connectivity-plan.pdf
https://www.hillsboroughnc.gov/community/recreation-facilities/
https://assets.hillsboroughnc.gov/media/documents/public/cates-creek-park-master-plan.pdf
https://assets.hillsboroughnc.gov/media/documents/public/hillsborough-heights-park-master-plan.pdf
https://assets.hillsboroughnc.gov/media/documents/public/kings-highway-park-master-plan.pdf
https://assets.hillsboroughnc.gov/media/documents/public/murray-street-park-master-plan.pdf
https://assets.hillsboroughnc.gov/media/documents/public/turnip-patch-park-master-plan.pdf
https://www.hillsboroughnc.gov/government/appointed-boards/tree-board/
https://www.hillsboroughnc.gov/government/appointed-boards/tree-board/bee-city-usa/
https://www.hillsboroughnc.gov/news/news/2022/8/1/1315/solarize-the-triangle-to-launch-group-purchase-program.html
https://www.hillsboroughnc.gov/community/comprehensive-sustainability-plan/
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