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Our main communication methods
We use these to share emergency event updates and service changes (like park and greenway closures 
and curbside collection scheduling):

• Website: www.hillsboroughnc.gov
• News releases: Email Subscriptions webpage, www.hillsboroughnc.gov/news/subscriptions/subscribe
• Facebook: @HillsboroughGov, www.facebook.com/hillsboroughgov/
• Twitter: @HillsboroughGov, twitter.com/HillsboroughGov

Emergency notifications
We use this if an emergency notification is needed (like for a boil water notice):

• OC Alerts, www.orangecountync.gov/OCAlerts.

Hillsborough water customers should sign up to receive alerts from the Town of Hillsborough when they 
select preferences for these notifications. This public alert and warning system is a partnership of Orange 
Water and Sewer Authority and the governments in Orange County. OWASA provides water service to the 
Carrboro and Chapel Hill community.

Updates and emergency resources
We post these to the Ready Hillsborough page, www.hillsboroughnc.gov/services/ready-hillsborough:

• Materials related to the current event
• Cold weather, disaster and storm resources
• Emergency numbers
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